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e Questionnaire and survey posted during
November

e Good Survey response
e 31 respondents

e Just received raw data
e Need to analyze
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Do your clients use NAC to manage network access?
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Are your client's multifunction hardcopy devices manually
configured in their NAC system?

No Comment (1)
3%
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Rate how important that your client's multifunction
hardcopy devices support NAC?
1 =Low, 5 = High
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Do your clients use network asset management tools
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Which Network Management tools do you run across most
commonly?

16

14

12
10
8
6
4
2
0

MS SCCM Symantec IBM Tivoli HP OpenView CA Unicenter AP/router other

E MS SCCM

H Symantec
H IBM Tivoli

E HP OpenView

L CA Unicenter

E AP/router

M other
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Would limited support for existing NAC tools such as Microsoft
SCCM help your clients?

No Comment
3%
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Would automatic remediation of device security failures
help your clients?

25
20
15
M Firmware Update
H Application Control
10 M Firewall Configuration
5
0

Firmware Update Application Control Firewall Configuration
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What are other hardcopy security issues that your
clients are concerned with?

25
20
15
M Device Authentication
H User Authentication
10 M Security Compliance Logging
M other
5
0
Device User Authentication Security Compliance other
Authentication Logging
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Are you or your clients aware of the IEEE 2600 series of
hardcopy security standards?

No Comment (2)
6%
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Are you or your clients aware of the PWG Imaging Device
Security projects?

No Comment (2)
6%




